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Coaster Call®

* Rechargeable

« Patented stack charging
» Shock absorbing bumper

* Customizable label

AdverTeaser™
* Rechargeable
» Removable paddle insert

* 4 message light notification

Cool Blue™
* Rechargeable
* Patented stack charging
* Shock absorbing bumper

« Customizable label

PATIENT & FAMILY PAGING

Patient Paging

Onsite pagers are used in healthcare facilities across the nation
to streamline patient flow, improve service and eliminate over-
head paging. Our easy-to-use systems are allowing facilities to
easily adhere to HIPAA regulations requiring patient confidential-
ity when notifying patients waiting for treatment. Ideal for:

» Medical Offices
» Admission

» Day Surgery

» Emergency Room
« Radiology

e Pharmacy

e Laboratory

Family Paging

Give waiting family members the peace-of-mind that they can be
reached immediately when they leave the waiting area. This
allows them to freely visit other areas of the hospital such as: the
cafeteria, chapel, gift shop or outdoors.

Our silent paging systems will help your staff inmediately notify
family members and expedite the consultation process.
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Alphanumeric Pager
* 250 character display

» Multiple alert modes

* Auto off/on feature

* Operates on 1 AAA battery
» FCC and CE approved

PC STAFF PAGING

Our PC paging solution, NetPage, makes onsite paging avail-
able from any PC in your facility. Choose the recipient, type
your message and click send. It's that easy. Enable your col-
leagues to spend more time doing their job and less time track-
ing down coworkers. NetPage keeps your staff connected,
efficient and productive.

Benefits
« Instant Communication - messages delivered immediately

« Increased Productivity - get more accomplished instead of
searching for coworkers

« Descriptive messaging - be specific with messaging
* Professional Atmosphere - silent messaging

« Eliminate Monthly Fees - drop your wide area paging for
staff members who don’t need it

Features

« Up to 1 mile range (2 watt transmitter power)

» Message memory - software remembers custom messages
« Supports up to 9,999 alphanumeric pagers

« Can send up to 255 characters to alphanumeric pagers only

« Supports group paging
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ROOM TO ROOM STAFF PAGING

Improve communication and provide superior service levels with
the Butler Il room-to-room paging system. Install a Butler Il in mul-
tiple rooms to allow your staff to page coworkers with specific
messages, all with the push of a button. The Butler can be mount-
ed to virtually any surface and requires no wiring or power outlets.

Benefits

« Improve Patient Flow — immediately notify staff when they are
needed allowing patients to be treated quickly

» Enhance Patient Privacy — discreetly call staff for sensitive

Butler I procedures

Five Button Model « Maintain Professional Atmosphere — communicate effectively

with silent messaging

Features
Butler Il
One Button Model « Notification Acknowledgement — Allows the recipient of a page
to confirm receipt at the unit
« Disable Code — Staff may disable transmitters
« Low Battery Indicator — Sends a page upon low battery
Alphanumeric Pager * Auto On/Off — Transmitter can be programmed to only send
pages during specified times each day
* 250 character display

) * UHF Frequency — Increased penetration of walls and floors
» Multiple alert modes

« Dry Contact — One contact can monitor doors or be used as a

* Auto off/on feature doorbell notification

* Operates on 1 AAA battery - Range — Pages up to 1/4 mile

* FCC and CE approved

 Scalable — Transmitters can be added to your system at any time

« Battery — Uses 3 AA batteries for 6-12 months - depending
on usage

e Compact Size - 1.5"w x 7”h x .875"d
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ELECTRONIC PATIENT SURVEY SYSTEM

The Informant allows you to gather family and patient feedback and review the
responses the very next morning. Our electronic comment card provides a quick
yet economical way to monitor service levels and patient opinions. Our survey
consultants will provide you with assistance in developing and implementing your
survey. Each tray may run up to 4 surveys per day and can hold up to 300
responses before they must be downloaded from the survey device.

Benefits
« High Response Rate — Our systems receives over 70% response rate

« Reduced Cost — Our systems are a fraction of the cost of traditional
paper surveys

« Daily Survey Results — Unlike paper surveys, which take several months, our
results can be viewed daily

« Easy-to-Use — Our systems are a high-tech solution with user-friendly technology

Features

« Daily Automated Data Transfer
« Our docking station automatically transfers data nightly
« Features a dial-up analog line or ethernet lines for data transfer
« Confidential data is transferred to a secured database

» Complete Survey Design
« Professional design staff will customize a survey to meet your needs

« Surveys are designed to capture satisfaction ratings, demographics,
and email addresses

« Surveys can be changed or updated at any time

« Daily and Weekly Reporting
« Establish Benchmark Performance Ratings for each department
« Daily Summaries detail performance
» Multiple-Location Summaries can be broken down by area or region
« All raw data can be exported for use with other reporting applications
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